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 Driving sustainable growth for people, the planet and your business




    




    The days of online and offline are in the past. In fact, there’s no line at all anymore. Today, shoppers demand fast and free shipping, contactless pickup and a seamless user experience. Simple, right? We think so. 
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        MRM believes today's commerce is still and always will be about people. To us commerce is a set of emotions and motivations, not transactions. It's Ana, Jasper. Colin Amir, Sam, then, Rami, Keisha, Alex we don't call them consumers customers or shoppers their people each with their own purpose want need or habit for themselves, their families, their world and with each purchase they may feel happier, healthier, safer and stronger. So we use data to listen, understand. Act always focusing on what matters to people, their emotional triggers and motivations. These guide us from their purpose to their purchase. We then create inclusive and connected ecosystems from bricks to clicks online to offline to online retail and e-retail, to marketplaces, to social and DTC and across them all, giving them meaningful personalized experiences that will drive business. We do all of this with proprietary accelerators and with world class highly inclusive capabilities from the whole network working hand in hand with Amazon, Google, Alibaba, Walmart, Magento, Salesforce, Shopify, Axiom to name just a few. Inclusive also means sustainability for our future. A commitment to making a positive impact. We don't see commerce only in terms like Total, Complete or Connected. We see it simply as Human. MRM's inclusive commerce: driving sustainable growth for people planet and your business.
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 Good business starts with good




    




    In this dynamically changing commerce landscape, a place where consumers expect more than ever from brands, we believe in one fundamental truth above all else: Brands should mean more to consumers. 





    




    



    


    




    
    
        



    
    

    
    
        



    
    

    




    MRM Commerce is critically focused, not just on the transaction, but on the emotions.

— Hear more from Jayna on the power of relationship commerce
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        We believe in one fundamental truth above all else: that brands should mean more to consumers. They are real people, after all. MRM Commerce helps brands and businesses meet this new reality by accompanying people on their journey. We’re there with them across every space and device, from purpose to purchase. And we’re critically focused, not just on the transaction, but on the emotions behind all of it. The why behind the what. And we see these unique and individual “whys” as opportunities for businesses to do better. For their consumers. For their employees. For the community and the planet. 
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 Here are a few of our incredible partners: 
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 A more human experience




    




    We take a behavioral science approach to how people engage, shop and buy. But also how they feel. And with that, we lean hard into the kind of inclusive commerce that drives sustainable growth, allowing us to develop creative, data-driven, technologically robust experiences —  the kind of experiences that balance long-term commercial success with measurable social and environmental impact. All of which allows our clients to build those special, one-of-a-kind, long-term relationships with their consumers. And that drives commerce. 
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 Business KPIs




    




    Whether the goal is an increase in market share or expanding to a whole new audience, MRM Commerce can get you into the market faster and more strategically to grow your business.
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 Channels




    




    We have the reach and resources to bring your business into every channel, from direct-to-consumer to retail to social. 





    




    



    


    




    
    
        



    
    
    



  
  



  [image: Two women laughing]
  


  
  
  
  





  
 Optimization




    




    With the ability to run deep analytics on every move you make, we can improve and innovate in real time, ensuring your message is definitely in the best possible place and always on point.





    




    



    


    



    



    


    




    
    
        



    
    
  
 The proof is in the results




    




    Our approach is a lot more than just words and a chart —  it really works. Our award-winning practice reaches across all markets and industries to offer seriously innovative products and services. With a dedicated team of “T-shaped” experts, we’re here to provide a full suite of strategy, technology, design, media and content capabilities.





    




    



    


    




    
    
        



    
    
  
 Here’s how we’ve completely overturned the shopping cart:
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 Accelerate your business starting today




    




    



    


    



    MRM for Commerce are experts in crafting 30/60/100-day accelerators that are custom tailored to your specific commerce business. For every market, every scale, every touchpoint — we’re here to help you build the kind of relationships that create a lasting impact. 





    




    



    


    



    



    


    




    
    

    

    
    
        



    
    

    
    
        



    
    
    




     We can help you give 
every purchase more 
purpose
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